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English Translation

Car Rental Agreement (Mirai Shokai Co., Ltd.)

e Katsuo Rent-a-Car
e Mirai Rent-a-Car Kokusai Dori Store

General Provisions Article 1 (Application of Terms) The Company shall rent a vehicle
(hereinafter "Rental Car") to the Renter in accordance with this Agreement, and the Renter
shall rent it. Matters not stipulated herein shall be governed by laws or general customs.
The Company may agree to special conditions within the scope not contrary to this
Agreement, laws, and customs. Such special conditions shall take precedence.

Reservation Article 2 (Application for Reservation)

1. The Renter may apply for a reservation by specifying the vehicle class, rental start
date, location, period, return location, driver, and other conditions after agreeing to
the pricing. The Company accepts reservations via phone, website, and email, but
is not responsible for discrepancies between the reservation and actual conditions.

2. The Company shall generally accept reservations within the availability of its
vehicles. The Renter shall pay a prescribed reservation deposit unless otherwise
permitted by the Company.

Article 3 (Change of Reservation) Any changes to the conditions in the preceding Article
before signing the contract require prior approval from the Company.

Article 4 (Cancellation of Reservation, etc.)

1. The Renter may cancel the reservation via prescribed methods.
If the Renter fails to start the contract process within 1 hour of the reserved start
time without prior notice, the reservation is deemed canceled.

3. In the above cases, the Renter shall pay a cancellation fee. Upon payment, the
Company will refund the reservation deposit.

4. If the reservation is canceled for the Company's reasons, the deposit will be
refunded.

5. If the contract cannot be signed due to accidents, theft, non-return, recalls, natural
disasters, or reasons beyond both parties' control, the reservation is canceled.

6. Neither party shall make further claims regarding uncompleted contracts, except as
specified herein.

Article 5 (Exemption) Except as stated in Article 4, neither party shall make claims against
the other for canceled reservations or uncompleted contracts.



Article 6 (Agency for Reservation) Reservations made through travel agencies or
partners can only be modified or canceled through that respective agency.

Rental Article 7 (Conclusion of Contract)

1. The contract is concluded when conditions are agreed upon, except when the
Renter or Driver falls under Article 8.

2. Upon conclusion, the Renter shall pay the rental fee.

3. The Company will request the driver's license (and copies) for verification as
required by law.

4. Additional ID may be required.

5. Contact information (e.g., mobile phone number) is required.

6. The Company may specify the payment method (cash, credit, etc.).

Article 8 (Refusal of Contract)

1. The Company may refuse to sign and cancel reservations if the Renter/Driver: (1)
Lacks a valid driver's license. (2) Is under the influence of alcohol. (3) Shows signs
of drug/substance use. (4) Fails to use a child seat for a child under 6. (5) Lacks
driving experience (under 1 year for motorcycles) or shows poor driving skills. (6) Is
affiliated with an organized crime group or antisocial forces. (7) Uses violence or
unreasonable demands against the Company. (8) Damages the Company's
reputation or disrupts business.

2. The Company may also refuse if: (1) The actual driver differs from the reserved
driver. (2) Required ID/information is not provided. (3) There is a history of unpaid
debts to the Company. (4) There is a history of prohibited acts (Article 17). (5)
Insurance was declined in past rentals. (6) No vehicles are available. (7) Other
conditions are not met.

3. Inthese cases, itis treated as a cancellation, and the Renter must pay the
cancellation fee.

Article 9 (Formation of Contract) The contract is formed when the rental fee is paid, and
the vehicle is handed over. The deposit will be applied to the rental fee.

Article 10 (Rental Fees) Includes Basic Fee, Safe Driving Compensation, Full Cover
Compensation, Equipment Fee, Dispatch/Collection Fee, etc. Fees are based on rates
reported to the Transport Bureau.

Article 11 (Change of Conditions) Changes to conditions after conclusion require the
Company's prior approval.

Article 12 (Inspection and Confirmation) The Company shall provide a legally inspected
and maintained vehicle. The Renter/Driver must confirm the vehicle's condition and
equipment before use.

Article 13 (Rental Certificate) The Company will issue a rental certificate, which the
Renter/Driver must carry during use and return with the vehicle.

Use Article 14 (Management Responsibility) The Renter/Driver must use and keep the
vehicle with the care of a good manager.

Article 15 (Daily Inspection) The Renter/Driver must perform daily pre-operation



inspections as required by law.

Article 16 (Prohibited Acts) Prohibitions include: (1) Using the vehicle for commercial
transport. (2) Letting unauthorized persons drive. (3) Subleasing or using as collateral. (4)
Forging license plates or modifying the vehicle. (5) Using for tests, races, or towing. (6)
lllegal use. (7) Drunk driving. (8) Purchasing separate insurance without consent. (9) Taking
the vehicle out of Japan. (10) Using for filming/events without consent. (11) Riding two
people on a motorcycle. (12) Violating other rental conditions.

Article 17 (lllegal Parking) The Renter must personally report to the police, pay fines, and
bear all towing/storage costs for illegal parking. Failure to resolve this will result in contract
termination, damage claims, and a ban from future rentals.

Return Article 18 (Responsibility for Return) The Renter must return the vehicle and
equipment to the specified location by the end of the rental period. Late returns will incur
extra charges and liability for any damages caused to the Company.

Article 19 (Confirmation at Return) The vehicle must be returned with a full tank of fuel
(or a fuel charge paid) and in its original condition (excluding normal wear). The Renter
must ensure no personal belongings are left behind.

Article 20 (Extension Fees) Authorized extensions require payment of the difference in
rental fees and compensation fees. Unauthorized extensions incur the extension fee plus a
penalty of 100,000 JPY.

Article 21 (Settlement) Any unpaid extension fees, fuel charges, or penalty fees must be
paid upon return.

Article 22 (Non-Return) If the vehicle is not returned and the Renter cannot be contacted
for 3 days, it will be considered stolen, reported to the police, and legal action will be taken.

Breakdown, Accident, or Theft Articles 23-26 In case of breakdown, accident, or theft,
the Renter must stop driving, notify the Company (and police if applicable), and follow
instructions. Unusable vehicles terminate the contract. Damages due to Renter negligence
are the Renter's responsibility.

Compensation and Indemnity Article 27 (Compensation and NOC) The Renter must
compensate for damages caused to third parties or the Company. A Non-Operation Charge
(NOC) applies if the vehicle requires repair/cleaning. Drunk driving accidents incur a
300,000 JPY penalty plus damages. Article 28 (Insurance) Coverage limits: Unlimited
Bodily Injury, Unlimited Property Damage (Deductible 50,000 JPY), Vehicle Damage up to
market value (Deductible 150,000 JPY), Personal Injury 20,000,000 JPY per person.
Exclusions apply (e.g., reckless driving, off-road use).

Cancellation & Miscellaneous Articles 29-36 The Company may cancel the contract
without notice for violations. The Renter may cancel with consent and a cancellation fee.
Provisions for set-off, consumption tax, delay damages (14.6% p.a.), and agreed
jurisdiction (court governing the Company's location) apply.

Appendices

e Cancellation Fee: 8+ days prior: Free. 7-5 days: 30%. 4-3 days: 50%. 2-1 days:



70%. Day of rental: 100%. (Post-18:00 counts as next day).

e NOC: Driven & returned to location: 50,000 JPY. Not returned to location: 100,000
JPY. Equipment damage: 75% of purchase price or 50% of rental fee x repair days.

e Cancellation Fee (Mid-rental): (Base rate for contracted period - Base rate for
used period) x 50%.

e Privacy Policy: Personal info is used for contract execution, service provision, ID
verification, marketing (with consent), surveys, and statistical analysis.

Korean Translation
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